
ASC software to streamline your 
business management
HSTpathways is a comprehensive ASC Surgery Software System that encompasses 

all of the features and functionality needed to efficiently operate an outpatient 

surgery center. Your software solution should be your greatest asset in trying to 

achieve performance goals at the lowest total cost of ownership.

 

Timely and accurate billing and collections can have a dramatic impact on the 

overall success of the surgery center. Clean claims and timely collections are 

critical to the cash flow and reducing days outstanding in accounts receivables. 

HSTpathways optimizes billing to maximize contractual reimbursement, and runs 

basic pre-billing claim checks to increase claims paid upon the first submission. 

Insurance claim denials, however, are a way of life. Having the tools to automate 

the task management workflow by routing tasks to the most proficient members 

of the staff can rapidly decrease the amount of time it takes to resolve outstanding 

balances. HSTpathways also provides the facility with the tools to do patient cost 

estimations leveraging the center’s actual payer contracts and the patient’s benefit 

information.

HST invested in designing a technology platform that is reliable, stable, and 

proactive. HSTpathways ASC Software uses a powerful relational database and 

security driven system architecture to allow for easy end user access to valuable 

surgery center information while providing “One Click” IT security management and 

maintenance. Whether you are an independent ASC with limited IT resources or a 

management company seeking a state of the art enterprise ASC software solution, 

HSTpathways is scalable and able to meet your technology needs.

Training is the single most important factor to a customer’s satisfaction with 

their use of an information system. HST presents training professionals who have 

years of experience in ASC business processes to make each implementation of 

HSTpathways a success. Because each customer’s needs have slight differences, 

HST’s training professionals will assist you in merging your policies and procedures 

with the software application features and functions. A combination of Web-based 

and on-site training sessions will be tailored to meet your current and future needs

Surgical Scheduling

•	 O.R. Scheduling - full support for maintaining 

Physician and Physician Group Block Times and 

Resource Conflict Notification

•	 Patient Registration - Employment, Real-time 

Insurance Verification, Pre-Op Checklist, 

Medical Chart Forms and Labels

Billing and Coding

•	 Visual Indicators for missing or incomplete 

claim data

•	 Access to all areas of the patient account for 

easy coding and data entry

•	 Intuitive patient statement generation with the 

ability to define parameters

Supply Chain Management

•	 Item master supports par levels, multi-vendor 

and multi-pricing, multi-dosage items, 

equipment, and consignment

•	 Electronic PO (EPO) interface with McKesson 

with “real time” acknowledgement

Collections and Workflow

•	 Management reporting 

•	 Capabilities to monitor work volume and 

metrics to continually improve performance

•	 Create and post electronic remittance advice 

(ERA) transactions to patient accounts in only 

a few clicks

What makes us different?

HSTpathways Components

•	 Positive Return on Investment for 

your ASC Software System, reduced 

AR days with faster claim to payment 

turnaround time and robust inventory 

management.

•	 Scalable IT Platform for Surgery 

Centers including Enterprise design 

which spans large national enterprises 

and extends  into independent surgery 

centers, and facilitates consolidated 

reports and dashboards

•	 Rapid and Repeatable Implementations 

including on-site and virtual training 

for customers to produce the best 

implementation results

•	 Single Sign-On support for Active 

Directory to simplify user logons, 

access rights, privileges, and control 

and compliance measures.

•	 Reliable Support from a strong team 

with in-depth ASC industry knowledge 

and properly staffed help desk to 

respond to and resolve your questions 

promptly

•	 True Cloud Infrastructure with 99.999% 

uptime in a hosted data center 

designed with Raid Level 10 SAN

ASC Management Software
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Technical Specifications
Recommended Cloud (ASP) Model 

Workstation Component

Processor 1.6 GHz Intel Core i5

RAM 4 GB or more

Hard Drive 128 GB or more

Display WXVGA (l,366 x 768) or Higher resolution video adapter and 
monitor
*HST strongly recommends the use of 19 Inch Wide Screen 
Monitors or larger using a WXGA+ screen resolution of 1440 
x 900.

Operating System Windows 7  Professional  SPl (32-Bit or 64-Bit) or higher

Browser Microsoft Internet Explorer 11 and Edge

Printing Latest Version of Adobe Acrobat compatible reader software

Other Software .net 4.52 or greater

Server requirements for alternative LAN model

Microsoft Windows Server 2012 standard addition or 2012 R2 (64-Bit) .Net Framework 
4.52 or later Microsoft SQL Server: Microsoft SQL Server: 
2014 (64-Bit) Standard or Enterprise   editions

Web Server Microsoft Internet Information Services (IIS) Version 8.x with 
6.0 backwards compatibility and management components

Processor 2.2 GHz, Quad-Core or better, 64-Bit Windows Server,
RAM:  16 GB or more

Hard Drive 500 GB or more, Raid-5 or better data protection scheme 

Display Super VGA(1,024x768)

Network   100 Mbps or faster

About HSTpathways
HSTpathways is more than just technology, it is 

a company-wide commitment to partner with 

our customers and other vendor-to-vendor 

technology leaders to deliver high quality software, 

exceptional services, and innovative solutions that 

proactively comply with the changing regulatory 

requirements. HSTpathways provides scalable and 

reliable software that enables our customers to 

continuously improve processes, profitability, and 

quality outcomes.

HST was founded by Tom Hui in 2005 to address 

the information system needs of the ASC industry. 

Tom was founder and President of SIS (later known 

as SurgiSource) from 1989 to 2001. HST assembled 

an experienced team of engineers and surgery 

center professionals to develop HSTpathways. 

Tom Hui’s commitment is to restore integrity, 

confidence, reliability, and competition back into 

ASC Information Systems. Many surgery centers 

already enjoy the benefits brought by HSTpathways. 

It is not a question of “if“ you will convert from your 

legacy system, but a  question of “when’’. Find out 

why so many surgery centers have already selected 

HSTpathways and hear their positive experiences! 

HSTpathways ASC Surgery Software system 

encompasses all of the features and 

functionality needed to efficiently operate 

an outpatient surgery center. The application 

includes surgical scheduling, supply chain 

management, insurance and patient billing, 

accounts receivable collections, and state 

reporting.

HSTanesthesia billing software specifically 

designed for practice revenue cycle 

management. HST anesthesia can 

accommodate all of the billing, collections, 

and quality reporting requirements and 

seamlessly works in concert with HSTpathways 

ASC software to maximize data sharing and 

rapid anesthesia billing.

HSTeChart is a new way to chart. This ASC 

charting solution offers real-time data sharing, 

flexible configuration, true concurrent 

charting, chart completion status, consistent 

navigation, and optimized clinical practice. 

Collaboration, speed, and flexibility are the 

pillars of HSTeChart designed entirely for the 

Ambulatory Surgery Center setting.
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